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Dashbord Controls : Log-in

Section 1. To sign in, please enter your 
username and password in the fields and 
then click the SIGN IN button.
Section 2. If you forget your password or 
want to set a new password, you can 
click on "Forgot Password?" to set a new 
password.

URL : controls.paysolutions.asia
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If you have applied to open a new 
merchant, you can see your 
username and password in the shop 
opening confirmation email.

Login for the first time
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https://controls.paysolutions.asia/


Reset password

 Conditions for set the new password

Reset password process
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Dashbroad

It is a section that summarizes important information 
from the Controls system, which consists of the 
following sections:
     
Graph of revenue and orders

Percentage of payment channels

Percentage of payments (full/installment)

Graph of full payments by credit card

Graph of installment payments by credit card

Graph of order status

News & Activities

10 latest orders
10 buyers with the highest total payments
10 buyers with the highest total orders
10 countries with the highest credit card usage

Exchange rates

Usage techniques

3



In addition, it will calculate the amount of money, 
fees, and net amount that will be transferred to 
the account. It can also display historical data 
over a period of time.

The system will display the 
total revenue of the merchant.
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Part 1. You can select the time period you 
want to check the items from the start 
date and time to the end date and time.

Part 2. The system will display the 
quantity and statuses of the payment 
items according to the system.

Part 3. The system will display the 
payment items you selected, including 
the calculation of various fees. You can 
click on the item to see the details.

Total Income
4
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Money Transfer

Step 1. Select the date range you want to check the 
refund history and click Submit.

Step 2. The system will display the refund items for the 
merchant. You can click View to see the details or Send 
mail to send an email.

Step 3. The status and meaning of the refund items can 
be viewed here.

Step 4. You can export or print the refund items.

You can check the history of refunds made 
to merchant in the past by selecting the 
date and time range you want to check the 
data.

(If the refund date coincides with a holiday for the 
payment solution or bank, the company will refund the 
merchant within two business days.)
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Displays all payment items for the merchant, both 
approved and incomplete. It has details of the date, time, 
buyer name, and payment type in each item.

View All Order  1/2

ORDER & BUYER - View All Order

Part 1. You can search and display order items in two ways.

- Search for payment items by the date the item was 
created by selecting the start date and end date for 
the search. You can also search by the item status.

- Search by keyword by entering the text you want to 
search for and selecting the data fields.

Part 2. Displays the payment items for the merchant as 
searched, with details of Date, time, buyer name, payment 
type, and status.
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Part 3. Displays the fee items. In the case of merchants that use 
the 0% installment service, the system will summarize the 
payment item data that the merchant must bear the interest 
instead of the customer.
By displaying the data, item number, details, date, and amount 
to be borne. This amount will be deducted from the amount to 
be transferred back to the merchant on a round basis.

View All Order  2/2

Part 4. Displays a list of abbreviations and meanings of the 
various statuses of payment items, as well as abbreviations and 
meanings of the various payment channels.
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ORDER & BUYER - View All Order
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Part 1. The system will display the refund and 
cancellation conditions. Please read them carefully, as 
some cases may involve fees for cancellation or 
refund.

Part 2. Enter the Pay Solutions ‘Order number’ you 
want to cancel or refund, then press the "SUBMIT" 
button.
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Refund/Cancel 1/2

8
ORDER & BUYER - Refund/Cancel



Part 3. The system will display the item. If 
it meets the conditions that can be 
canceled, press the "Request Refund" 
button to receive an email confirming the 
request.
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Cancel order

However, the cancellation or refund process must be approved by the Pay 
Solutions accounting department before it can be completed. The system 
will send an email to confirm the approval status of the refund request.

Refund/Cancel 2/2

ORDER & BUYER - Refund/Cancel
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- Exchange Rate This is the latest foreign exchange rate set by 
Pay Solutions on the date of the payment item.

To read the exchange rate, follow these steps:

1. Look at the currency column for the 
currency you want to check.

2. Look at the date column for the date you 
want to check.

3. The value in the column will be the 
exchange rate in Thai baht.

ORDER & BUYER

1
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Merchant Setting

 Primary Setting

Part 1. This will be the basic configuration of the 
merchant system, such as language, main 
currency, and other values. Please fill in the 
information correctly according to the topic.

1

2 Part 2. This will be the basic configuration of the 
merchant system, such as merchant categories, 
logos.
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Attach logo file here.



The system will show the merchant's information from the 
information that has been registered with Pay Solutions. It is 
divided into 4 main data types, as follows:

Part 1. Personal information: The system will display personal 
information, including name, address, email, and phone 
number. This information will be considered the authorized 
user of the system. Please check this information for accuracy.

Part 2. Parameter key information: The system will display the 
parameter key in case the Pay Solutions payment system 
needs to be connected to another system, such as a website 
or application.

Merchant Details 1/2

Merchant Setting
1

2
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Part 3. Bank account information: The system will display the 
bank account information used to receive merchant income. 
This information will be considered the exclusive information of 
the merchant owner who has the right to make decisions. 
Please check this information for accuracy.

Part 4. Service information: The system will display the 
information of the active services and the details of the 
payment channel, service fees, and expiration date for the 
merchant to manage and check.

3
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Merchant Details 2/2

Merchant Setting



Merchant Setting
- Edit Merchant Details

You can edit the personal information, contact address 
and phone number, and email of the merchant manager 

through this menu.

In case of a change in company name or new contact person, you must 
send us a copy of your ID card or passport as confirmation. Please 

contact us by email: support@paysolutions.asia

Edit Personal/Merchant Detail

14

English information Thai information

Website 
information



- Edit Bank Account Detail

Merchant Setting

** However, it has to wait for Pay Solutions to be approved before the correction can be done. 
The system will send an email to confirm the change status.
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Complete the bank account 
you want to amend in the 
fields. and must send 
confirmation documents for 
confirmation of bank 
account changes to Pay 
Solution Co., Ltd.
Email : 
support@paysolutions.asia



- Billing Address
Merchant Setting

   Merchants can fill in the address for issuing 
tax invoices, including company name, tax 
identification number, branch, email, telephone 
number, fax, trade name and address.

  Before SUBMIT, you should check the accuracy 
of the information as well.
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Merchant Setting    
- Return Parameter

Steps to configure the system.

     After buyer completed the payment by credit card through 
Pay Solutions, system will display the payment result and 
return to your website page. You can set url and additional 
parameter values through this menu.
    
    Return Url  : is a url which you use for redirecting to after 
payment has been done completely and after buyer clicked on 
[Return to Merchant Websites] button. Mostly, merchants set 
Return Url to redirect to their Home page.
You should not use Return URL for sending any parameter 
values because not all buyers will click on [Return to Merchant 
Websites] button. Moreover, Return URL is a foreground 
process; buyer will see the sending process and may stealthily 
use programming technique to skip payment process.

   Post Back URL  : is a url of website page which you use for 
sending parameter value to after payment has been done 
completely. Buyer will not see the sending process because it 
is a background process. But buyer will only see the result of 
payment if it has been through or rejected.
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- Merchant Payment Link

Method 1: Send as the name of your merchant, 
according to the name of the shop that you 
subscribed to the service. www.pay.sn/merchantname
(By adding www.pay.sn/ every time)
For example: https://www.pay.sn/merchantname

Method 2: Specify the amount of money in the 
payment link by adding it in this order: 
www.pay.sn/merchantname/amount
For example: https://www.pay.sn/merchantname/500
(Condition The amount of money is not more than 
300,000 baht/time)*

Method 3: Specify the amount of money and product 
details in your payment link by adding them in this 
order: www.pay.sn/merchantname/amount/product 
details
For example: 
https://www.pay.sn/merchantname/500/Bag

Once the merchant sends this payment link to the 
customer, the customer can proceed to pay through 
the desired channel.
When the payment is complete, the system will send an 
email notification to both the merchant and the customer.

Payment Link (Pay.sn) The system will display the merchant's link and QR 
code for the merchant to send to customers 
immediately. If the merchant wants to create a link 
itself, it can follow these 3 steps:

18
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http://www.pay.sn/storename/amount
http://www.pay.sn/storename/amount/product%20details
http://www.pay.sn/storename/amount/product%20details


merchants can create payment links by specifying 
the following conditions:

● Price
● Product details
● Link expiration date
● Payment allowed only for specified email or 

phone number
● Number of payment allowed
● Turn on or off the installment system

Once the merchant sends the payment link to the 
customer, the customer must pay according to the 
conditions specified by the merchant.

- Custom Payment Link

Payment Link (Pay.sn) 19

1

2 Part 1. In this part, the merchant can specify the 
conditions for creating a payment link.
Part 2. In this part, the merchant can view a list of 
payment links that have been created.



Rrcurring Service

    Recurring service suitable for products or services 
that need to be billed at the same price every 
month.

    Can set the price billing date the number of 
months to keep and other conditions

   Step 1. Fill out the information completely and 
press “SUBMIT” 

   Step 2. The link will be displayed. The merchant 
sends the customer to fill in the credit card 
information to bind the payment system.

  When the customer completes the information The 
list will be displayed on the page “Report Recurring”  
the status is Active.

- Create Recurring
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   Part 1. Display a list of all Recurring 
payments. Merchants can check the 
status as follows:

status Active : Received confirmation of 
the automatic payment transaction from 
the customer.

status Waiting : Waiting for confirmation 
of automatic payment from customers.

status Cancel : It was canceled because 
the customer did not confirm the 
automatic payment in the specified time.

    Part 2. Can manage automatic 
payment transactions,click to view the 
payment report, email the link to the 
customer again or delete 

**The system will not allow to edit the list. 
If the status is Active

- Report Recurring
Rrcurring Service

1
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Download e-TAX Invoice

Download process

 
Step 1. merchants can search and retrieve display 
items. Electronic Receipt/TAX invoice from the 
month and year of the transaction

Step 2. Display a list of Electronic Receipts/TAX 
invoices From the month of the year searched with 
a button to download the file
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Add Logo payment on Website

1. Show the code of the Pay Solutions logo 
and services. Merchants can bring the 
code to install in the back-end system 
of the website. 

2. Once installed, the icon display as the 
merchant chooses to use. 

The code has many forms for the merchant to 
use.
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02-821-6163, 095-3722151, 095-3722154   

@paysn

paysolutionsdotasia

support@paysolutions.asia 

www.paysolutions.asia

       

Contact the customer service team 


